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(Yew Tee)
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Town Council
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PBM
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Mr Mohamed Razaleigh Bin Mohamed 
Saem
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FY16/17 has been another fulfilling year within our town, as we at the Town Council 
continue to upkeep a clean and conducive living environment for our Marsiling-Yew Tee 
residents. Our core priority remains the provision of a well-maintained estate that is 
desirable for all our residents, young and old alike, to live in. 

Over the past year, we have implemented numerous upgrading and town improvement 
projects, some of which were completed efficiently, while others are progressing on 
track. The completed projects across the four divisions – Limbang, Marsiling, Yew Tee and 
Woodgrove – include construction of community halls and covered linkways, the 
installation of a Lift Surveillance System (LSS), as well as upgrading of children’s 
playgrounds and fitness corners for the elderly, amongst many others.

Embracing a kampong spirit, we are working closely with our grassroots leaders and 
residents in a collaborative and consultative manner for all our projects. With their 
invaluable insights, we were able to understand and incorporate the necessary changes 
in our plans to meet the diverse needs and characteristics of each division. 
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For the period from 1 April 2016 to 31 March 2017, 
Marsiling-Yew Tee Town Council had an operating 
surplus of $2.4 million. As at 31 March 2017, our 
Town Council has a sinking fund of $89.3 million and 
an accumulated operating surplus of $4.78 million. 

Our S&CC arrears have been in check. As of 31 March 
2017, the number of cases in arrears three months 
and above reduced to less than 3.5% of the total 
number of units managed. Together with our 
grassroots leaders, we have extended assistance to 
households with financial difficulties over house 
visits. 

Our Customer Service Officer guides a resident in 
filling up the forms

Our Finance staff explains to a resident the 
procedures for venue booking

Our new branch office was launched to serve our 
Limbang and Yew Tee residents better



One of the essential roles of a Town 
Council is to ensure that our estates are a 

pleasant living environment for our 
residents. It is a continuous process to seek 
innovative ways to improve the efficiency 

of our work. In the past year, we have 
introduced various machines and systems 

to enhance our daily operations on the 
ground, from the supervision of routine 

tasks to how the work is carried out. 
Cleaning machines such as an auto 

scrubber, ride-on sweeper, hot water high-
pressure washer and one-man operated 

refuse collector, for instance, have 
significantly improved the productivity of 

our conservancy workers. 

Pest control team checks for burrows

A conservancy worker uses a hot water high-
pressure washer to clean the ground
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Our electrician replaces a faulty light set

A lift technician conducts lift repair works



A comprehensive cyclical work programme is crucial for 
breathing life into and sustaining the wear and tear of our 
estates and its facilities. As a Council, we take pride in 
ensuring that our properties are maintained in good and 
serviceable condition. 

For FY 16/17, we invested a total of $14.6 million in cyclical 
maintenance and replacement works to revive our mature 
estates and ensure that essential services are of high 
standards. Of these, $5.5 million was utilised on repainting 
and redecoration, $2.8 million on re-roofing works, 
replacing booster pump sets and refuse chute flushing 
system/handling equipment. 

A considerable proportion of $5.7 million from the sinking 
fund in FY 16/17 was disbursed for maintaining the lifts in 
good order. 

Re-roofing works at Blk 301 to 304, 306 & 
306A Woodlands Street 31 (Marsiling)

Replacement of Refuse Handling Equipment 
to 42 blocks at Blk 356 to 371 Woodlands St 

41 (Woodgrove)
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Repainting works completed in February 2017 
for Blk 201 to 206 Marsiling Drive (Marsiling)

Replacement of booster pump sets and 
Refuse Chute Flushing System (RCFS) at Blk
101 to 120, 321 to 326, Blk 336 to 350, Blk

402 to 437(Marsiling)



Town Improvement Projects are undertaken to meet 
the evolving needs of our residents. We take on a 
consultative approach, working with our grassroots 
organisations and residents, to identify improvement 
works including the installation of Lift Surveillance 
System (LSS). FY 16/17 saw the completion of 25 
projects, which are geared towards enhancing the 
lifestyle of our neighbourhood, with a total of $1.97 
million invested. At the same time, the team 
conceptualised over 40 enhancement projects in the 
pipeline such as conversion of existing fountain to 
community plaza, as well as the construction of 
covered linkway and drop-off porch to name a few. 

Construction of BFA ramp at 
Blk 546 Choa Chu Kang St 52 (Limbang)

Covered Linkway at
Blk 6A to 19 Marsiling Drive (Marsiling)
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Installation of LSS in 108 lifts 
(Limbang and Yew Tee estates)

Upgrading of children’s playground at
Blk 684B Choa Chu Kang Crescent (Yew Tee)

Construction of hardcourt at Mandai Tekong Park 
Blk 897C Woodlands Drive 50 (Woodgrove)



With the government funding 
support, our Town Council was able 

to invigorate our Town with new 
facilities through the Neighbourhood 

Renewal Programme (NRP). In this 
financial year, we successfully 

launched two other NRPs in Yew Tee 
and Woodgrove divisions. Public 

consultations concluded with positive 
and constructive feedback given by 

the residents. Constructions are now 
underway. 
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Ongoing construction of Plaza at
Blks 113 to 115 Woodlands Street 13 (Woodgrove)

New covered hardcourt at Blk 410, 414 and 416 
(Woodgrove)

The proposed green connector from Blk
604/608 towards to Yew Tee Square (Yew Tee)

Ongoing construction of Plaza 4 at
Blks 121 to 143 Marsiling Road / Woodlands Street 13 

(Marsiling)



Saving electricity usage is an 
ongoing process and an area where 
we continue to explore innovative 

ways to do so. This year, we 
continue to extend on the solar 
panel installation at our estates' 

rooftops which completed to date 
about 90 blocks in all. The energy 
generated will be used to power 
services in the common areas of 

HDB blocks such as lifts and water 
pumps. Savings from this project 
can be channelled to supplement 

our operations. 
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Keeping the estates clean is fundamental in town maintenance and requires 
day-to-day cleaning on our cleaners' part. Our Town Council has actively 
participated year on year in Operation Keep Singapore Clean, a nationwide 
initiative that commemorates the importance of keeping our estates clean and 
recognising our cleaners' efforts. This year was no exception. Along with litter-
picking, Cleaners' Appreciation Day, a one-day event organised by the Council 
across the four divisions, was held to show appreciation to our cleaners with a 
hearty meal. A total of 25 awards were given out to all cleaners, and the most 
outstanding cleaner from each division also received "Best Cleaner" award at 
the event.
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A resident reading our Town’s quarterly 
newsletter

A resident is visited by a Property Officer to 
check up on how the estate is doing

With the opening of Marsiling-Yew Tee branch 
office at Block 562 and 563 Choa Chu Kang Street 
52 in March, we now have an additional touch 
point for residents who are living in the Limbang
and Yew Yee divisions. Over the counter, residents 
are welcome to speak with our staff in person 
when they have any enquiries or feedback. 

In today's social media era where communication 
is instantaneous, we continue to ensure a strong 
online presence for our residents. Besides sharing 
relevant information on our estates and its 
developments, much effort has been channelled 
into our official Facebook feedback page to attain 
the "Very responsive" badge consistently 
throughout the year, with 100% response rate. 

A call centre staff speaks over the phone with a 
concerned resident

Residents using different communication 
channels like the MYTTC website, Facebook app 
and iTown App to feedback to the Town Council
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Hand in hand with our residents and grassroots partners, we will continue to design, enhance and 
construct a home ground, which is unique to the needs of our people and their families. 

In the coming year, Marsiling-Yew Tee Town Council will continue to upkeep and improve the 
vicinities with utmost care and high-quality standards. Apart from enjoying the existing facilities 
with their friends and loved ones, residents can also keep their eyes peeled for the new 
developments around their precincts.

I would like to thank all our town councillors, grassroots leaders and staff for their dedication, 
active participation and contributions to the running of the Town Council. I would also like to 
thank our residents for their ever-ready support and feedback. We are always looking for ways to 
improve our service, and your feedback is an invaluable part of that process.

Together, we will progress onward and upward with better homes, better lives for all our 
residents!

Mr Alex Yam Ziming
MP for Marsiling-Yee Tee GRC

(Yew Tee)
Chairman of Marsiling-Yew Tee Town Council



Marsiling-Yew Tee Town Council 
(Established under the Town Councils Act, Chapter 329A) 
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Financial Statements 
For the period from 01 April 2016 to 31 March 2017



































































































Main Office
Blk 306A Woodlands Street 31, #02-00
Singapore 731306

Branch Office
Blk 563 Choa Chu Kang Street 52, #01-198
Singapore 680563

Tel               
Fax           
Website      
Email          
Facebook    
Mobile App

: 6430 7800
: 6362 4822
: www.myttc.org.sg
: feedback@myttc.org.sg
: marsilingyewteetc
: iTown@SG

http://www.myttc.org.sg/
mailto:feedback@myttc.org.sg

